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Equiti Securities Currencies Brokers LLC
Payment Terms and Conditions
The services provided on www.equiti.com/uae-en/ are provided by Equiti Securities Currencies Brokers LLC,
a company incorporated with limited liability under the laws of the Emirate of Dubai, United Arab Emirates, and the federal
laws of the United Arab Emirates, under registration number 1642447, authorised by the United Arab
Emirates Securities and Commodities Authority as a category 1 trading broker for over-the-counter derivatives
contracts and foreign exchange spot markets, under licence number 20200000026 whose registered address is P.O. Box
117814, with Parcel ID 367-1014 (Lamborghini Building), Floor 2, Office 201, Dubai, United Arab Emirates.
These payment terms and conditions relate to deposits and withdrawals, associated fees and charges, and prepaid cards
(the Payment Terms). These Payment Terms are a supplement to the Terms which govern our trading relationship with
you.
Capitalised terms used in these Payment Terms have the meaning ascribed to them in the Terms.
1

Deposits and withdrawals

1.1

You may, subject to the Terms and these Payment Terms, deposit funds to your Account or withdraw funds from
your Account. The funds deposited to your Account form part of your Equity; your Free Margin represents the funds
available for withdrawal.

1.2

There are several options available to deposit funds to or withdraw funds from your Account, as detailed on the
Portal and the payment services support page on our Website.

1.3

The funds you deposit or withdraw may be subject to a minimum or maximum per transaction, as detailed on the
Portal and the payment services support page on our Website. In the event you make a deposit or withdrawal
request that is below the minimum or above the maximum, the request will not be processed.

1.4

You may withdraw the Free Margin in your Account at any time. If in the time it takes to process the withdrawal, the
value of one or more of your open Position has moved such that the Free Margin requested for withdrawal is no
longer available, the withdrawal request will be rejected.

1.5

In the event you wish to withdraw your total Equity, you must close all open Positions. Requests to withdraw your
total Equity may be made via the Portal or email to backoffice.ae@equiti.com or in the method described in these
Payment Terms.

1.6

If you request a withdrawal and you owe us a payment under the Terms, we reserve the right to withhold (from the
withdrawal request) the amount owed to us and to set-off such amount in accordance with the Terms.

1.7

If you deposit funds to your Account using multiple payment sources and you subsequently make a withdrawal
request, we will process the withdrawal request and transfer funds to the source of the deposit except in the event
where Applicable Regulations, the Terms, our Policies or other applicable terms require otherwise.

1.8

When you initiate payment for a deposit to your Account, there may be a processing delay before the funds are
credited to your Account. We will not be liable for loss or damage which may arise from such delay.
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1.9

A withdrawal request received before 15:00hr on a Business Day may be processed on the same day. A withdrawal
request received after this time will be processed as soon as possible.

1.10

We will not be liable for a technical difficulty that may prevent you from depositing or withdrawing funds from your
Account. You agree that you will hold us harmless from a claim arising from such technical difficulties.

2

Fees and charges

2.1

A deposit to or a withdrawal from your Account may be subject to fees or charges applied by:
a)
b)
c)
d)
e)

your bank;
debit or credit card provider;
a payment service provider;
our bank or alternative payment provider; or
by us.

We may deduct such fees and charges from your deposit or withdrawal amount, or charge them separately to your
Account.

2.2

If you make a deposit or withdrawal in a currency that is not GBP, USD, EUR, or AED, your deposit or withdrawal
may be subject to a currency conversion fee. By proceeding with the deposit or withdrawal at the quoted exchange
rate, you accept the quoted exchange rate and the currency conversion fee, and agree that the currency conversion
fee will be deducted from the amount deposited or withdrawn. The quoted exchange rate will be the prevailing
exchange rate at the date of the deposit or withdrawal, plus the currency conversion fee which is a fixed percentage
of the value of the deposit or withdrawal. We reserve the right to vary the currency conversion fee, at our discretion,
depending on the (i) currency of the deposit and the currency that it is converted to, or (ii) the currency your Account
is denominated in and the currency the withdrawal is made in.

2.3

If you make a deposit using a credit or debit card and you subsequently request a chargeback or cancellation, you
will be liable for a chargeback or cancellation fee that may be applied by your payment provider.

3

Prepaid cards

3.1

We may, from time to time, offer prepaid cards for use by our clients who hold active Accounts with us. Such prepaid
cards may have separate terms and conditions, and fees and charges which you will be subject to.

3.2

If you apply for, and are issued, a prepaid card and subsequently do not collect such card, you will be liable for the
costs and charges associated with issuing the prepaid card.

3.3

You understand that we may at our sole discretion, and without having to provide you with a reason:
a)
b)

3.4

refuse to issue a prepaid card to you even if you are deemed to meet the eligibility criteria; or
cancel a prepaid card that has been issued to you.

Upon the cancellation of your prepaid card, whether due to the termination of our trading relationship or otherwise,

Equiti Securities Currencies Brokers LLC is incorporated in Dubai, United Arab Emirates under registration number 1642447, and is regulated by
UAE SCA under license number 20200000026
support.ae@equiti.com | +971 4 5638311 | Lamborghini Building, Floor 2, Sheikh Zayed Road, Dubai, 117814, United Arab Emirates

